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@!\] Overview

This guide seeks to provide quick, effective solutions to common printer issues encountered by

end users in home and work environments.

A Common Issues & Solutions

Issue

Symptoms

Recommended Solutions

Printer not turning on

No power light; no response

Ensure power cable is security
connected and outlet is working

Paper Jam Error light flashing; paper stuck Open printer tray, remove jammed
paper, reset the printer
Faded or blurry images Poor print quality, text/images faded Replace ink, run print head cleaning

Print job not responding

Stuck in queue, nothing prints

Clear print queue, restart print
spooler, or reboot printer

Unable to install printer

PC does not detect device

Reinstall drivers or use
manufacturer's installation software

Printer offline

PC shows “offline” or “not connected”

Reconnect to Wi-Fi or USB, ensure
correct default printer

Step-by-Step Checklist

e Check Power and Cables
Make sure the printer is plugged in and turned on. Revise power cord and applicable cables for damage/

e  Verify Connection
If using Wi-Fi, confirm the printer is on the same network as the device you are trying to print from.
For USB connected printers, reconnect the cable or try a different port if available.
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e Check Print Queue
Go to Settings — Devices — Printers — Right-Click — “See what’s printing”. Cancel all print jobs if

jammed.
e Run Windows Printer Troubleshooter
Go to Settings — Devices — Printers — “Run the troubleshooter” .
e Restart Devices
Turn off printer and computer using on/off buttons. Wait 45 seconds, then power back on.
e Reinstall Printer Drivers
Download the latest drivers from the printer manufacturer s website.

’/ Escalation Guidelines (If Applicable)

If the issue persists:

e (Collect screen-captures or error codes.

® Document the troubleshooting steps taken.

e FEscalate to higher IT support with all findings.

_‘@’_ Tips to Prevent Printer Issues

Use quality paper and genuine ink.

Keep printer drivers up to date.

Avoid overloading the paper tray.

Turn off the printer when not in use for extended periods of time.
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